Ben Dugan, UX Designer

Employment

UX/UI Designer, Central Bancompany Jun ‘21 - Present
o Designed digital solutions for six banking sites using
fundamental usability principles.
o Collaborated with various stakeholders to create
compelling designs for new features.
o Conducted user interface testing and usability tests to
gather feedback on new designs. Designing digital

solutions for a midwest bank for six banking sites.

Web Designer, Hebe Aesthetics Med Spa Nov 19 - Jan '20
o Created highly usable solutions in response to human
behavior as a designer for a start-up company in the
medical spa business.
o Prototyping new user experiences using Figma.
o Maintained consistency across different product types

through effective application of design standards.

Special Education Teacher, USD 512 Aug 18 - May ‘21
o Developed strong communication skills while teaching
history and social skills at the middle school level.

o Demonstrated organizational mastery by managing

multiple subjects including English, Math, and Science.

Education

UX Design Certificate ‘20
CareerFoundry

Baker University ‘13 -'15

Master's Degree Special Education
Kansas State University ‘07 - 12

Bachelor's Degree Secondary Education

Contact

BenDuganDesigns.com
P:316-680-7282
benmdugan@gmail.com

linkedin.com/ben-dugan
Objective

To leverage my UX/UI
design expertise and
passion for creating
user-centered designs to
enhance product interfaces,
focusing on usability and

simplicity.
Skills and Tools

Figma

Interaction Design
User Testing

Adobe Creative Suite
User-Centered Design
User Interviews

HTML & CSS
User-Centered Design
Personas

Miro/Figjam
Userlytics/Lyssna
lllustration/Graphics
Jira

Sitelmprove



